
 

 

Quality & Risk Management Conference 
April 4-5, 2024 

Day and Time Hours Session and Speaker Education Areas 

Thursday, April 4, 2024    

8:30 a.m. –9:30 a.m.  1 Top Ten Most Cited State and Federal Tags, Kim Smoak  
a, b, c, d, e, f, g, 
h, i, j 

9:30 a.m. – 9:45 a.m.  Break and Sponsor Networking  

9:45 a.m. – 11:15 a.m. 1.5 Risk Management, Back to the Basics, Sandra Jones 
a, b, c, d, e, f, g, 
h, i, j 

11:15 a.m. – 12:30 p.m. 1.25 Monitoring IC/Sterile Processing for RM, Luci Perri a, b, d, e, g, j 

12:30 p.m. – 1:30 p.m.  Lunch  

1:30 p.m. – 3:00 p.m. 1.5 Pharmacy Updates for the ASC, Michael O’Neal a, b, d, e, g, j 

3:00 p.m. – 3:15 p.m.  Break and Sponsor Networking  

3:15 p.m. – 4:15 p.m. 1.0 ASCs Corporate Compliance Program, Joy Easterwood  a, b, d, e, g, h 

4:15 p.m. – 4:45 p.m.  Network Groups  

4:45 p.m. – 5:45 p.m.  Networking Reception  

Friday, April 5, 2024    

8:00 a.m. – 9:00 a.m. 1.0 Quality Reporting Updates, Gina Throneberry b, d, e, g, j 

9:00 a.m. – 9:15 a.m.  Break and Sponsor Networking  

9:15 a.m. – 10:15 a.m.  1.0 To Code 15 or Not To Code, Sandra Jones 
a, b, c, d, e, f, g, 
h, i, j 

10:15 a.m. – 11:15 a.m. 1.0 Human Resource Challenges in the ASC, Kevin Hyde a, b, d, e, f, g, h,  j 

The above is a breakdown of how the agenda meets the requirements of Florida Statute 395.0197(2). 
 
395.0197(2), F.S.  The internal risk management program is the responsibility of the governing board of the health care facility. Each 
licensed facility shall hire a risk manager who is responsible for implementation and oversight of the facility's internal risk 
management program and who demonstrates competence, through education or experience, in all of the following areas: 

(a) Applicable standards of health care risk management. 
(b) Applicable federal, state, and local health and safety laws and rules. 
(c) General risk management administration. 
(d) Patient care. 
(e) Medical care. 
(f) Personal and social care. 
(g) Accident prevention. 
(h) Departmental organization and management. 
(i) Community interrelationships. 
(j) Medical terminology. 

 


